Vehicle Service Plan

The TriStar Protection Plan® is designed to help you keep your
vehicle running smoothly. Should there be a covered failure, your
TriStar Protection Plan® provides additional assistance to help you
get back on the road with minimal inconvenience. Three valuable
additional benefits are provided with each plan at no additional cost.

Included With All Service Plans
Substitute Transportation

CLAIMS 866-585-9747
www.tristarprotection.com

In the event of a covered mechanical breakdown, reimbursement for substitute transportation will be provided.
The TriStar Protection Plan® provides the protection and convenience of rental vehicle reimbursement through
dealerships or licensed rental agencies, up to $45 per day, for a maximum of five days.

Trip Interruption
Breakdowns don’t always happen close to home. The TriStar Protection Plan® provides reimbursement for trip
interruption expenses incurred in connection with a covered mechanical breakdown occurring more than 100
miles from your home, up to $75 per day, for a maximum of three days.

www.tristarprotection.com

Emergency Roadside Assistance
The TriStar Protection Plan® offers non-accident-related emergency roadside assistance.
Simply contact our service provider to make a service request, up to $100 per incident.

Towing
Jump Starts
Flat Tire Changes

Fluid Delivery
Lockout Services
Concierge Services

Note that not every benefit listed is available in every state. Please see your TriStar Protection Plan® agreement
for a complete description of the applicable exclusions and benefit terms and conditions.

The TriStar Protection Plan® is not an insurance policy. The information provided herein
summarizes the features of the TriStar Protection Plan®. Consult the actual contract for a
full description of all applicable terms, conditions and exclusions. The protection provided
by your extended service agreement is not affiliated with or sponsored by any vehicle
manufacturer.
TriStar Indemnity owns the following registered service mark: TriStar Protection Plan®.
©2010 Premier Dealer Services. All rights reserved.
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Powertrain Plan

(Exclusively available on Used Vehicles)

Protection for your most basic and important vehicle systems.

1. Engine

Exclusionary Plan

Comprehensive Plan

The Exclusionary Plan offers protection for just
about every vehicle failure. All items are covered
except those which are specifically called out as
excluded. Some of these excluded items include:

Includes all of the Powertrain Plus Plan components in addition to protection for
high-tech luxury and convenience systems. Factory-installed equipment only.

(all internal lubricated parts, engine block, cylinder heads, manifolds, expansion plugs, harmonic balancer, pulleys and engine
mounts, oil pan and rotary engine rotor housing, factory-installed supercharger/turbocharger housing and internal parts/vanes,
timing belt/chain and tensioner, timing chain cover, valve cover(s), water pump, seals and gaskets within component group;
cases and housings are covered only if damaged by the failure of an internally lubricated part)

11. Audio Components (excluding speakers)

21. Ignition Spark Control Pickup Sensor

12. Air Conditioning Power Module

22. Instrument Cluster

2. Transmission

13. A/C Controller and Relay

1. Oil, coolant, fluids, refrigerant and other
routine maintenance items

14. Antenna Motor and Mast (power only)

23. Keyless Entry System

15. Anti-Theft System (switches, relays, sensors and siren)

24. Level Control (electronic only sensors, limiter valves and compressor)

2. Batteries, bulbs, tires, brake and exhaust
components, shocks, struts and other
routinely replaced items

16. Convertible Top Switch and Motor (engagement)

25. Power Seat Motor and Transmission

17. Cruise Control

26. Sunroof Motor

(automatic/standard or transfer case, all internal lubricated parts within the transmission, metal cooler lines, mounts, throttle
valve cable, torque converter, flywheel/flexplate, transmission and transfer case housing, transmission cooler, front pump, oil
pan, vacuum modulator, external and internal control units, seals and gaskets)

3. Front or Rear Wheel Drive

(all internal lubricated parts within the drive/transaxle assembly including axles and axle bearings, constant velocity joints and
boots, drive axle housing, drive shaft support, differential cover, hub bearings, front hub locking assemblies, drive shaft,
universal joints, four-wheel drive actuator, seals and gaskets)

Powertrain Plus Plan
Includes all of the Powertrain Plan components, in
addition to protection for key safety and comfort systems.

4. Air Conditioning

(accumulator, blower motor, compressor including clutch and internal parts/pulley assembly, condenser, evaporator, orifice
tube, suction control devices, thermostatic expansion valve, high/low compressor cut-off switch, pressure cycling switch,
seals and gaskets; A/C lines, idler pulley and bearings, and refrigerant ONLY if needed in conjunction with the repair of a
covered component)

(electronic driver information display module/power supply, gauges
and speedometer head excluding bulb and CRT display repairs)

(module and electronic servo/transducer and amplifier)

18. Door Lock Actuators (power actuators and solenoids only)
19. Head Lamp Door Motors (only)
20. Air Conditioning and Heating Dash Control Unit

(temperature control programmer excluding cathode-ray tube display)

6. Cooling System

(cooling fan motor, blade assembly, clutch and motor, radiator, belt tensioner, heater core, thermostat, heater control valve,
seals and gaskets)

7. Electrical

(alternator, alternator voltage regulator, backup light switch, distributor, bushings/gear/housing and shaft excluding cap/rotor
and spark plug wires, horns, ignition coil, oil pressure sending unit, engine management sensors, main wiring harness and
ignition module/main electronic control unit, powertrain control module, starter motor and solenoid/starter drive; plus the
following electrical switches when manually or mechanically operated: brake light switch, defogger switch excluding relay,
headlight dimmer switch, headlight switch, ignition switch, power mirror switch, power mirror motor, turn signal switch,
washer pump switch, window switches, wiper switch, washer pump motor, front and rear wiper motor)

8. Front Suspension

(ball joints, control arm bearings/bushings and shafts, torsion bars/mounts and bushings, stabilizer bar/links and bushings,
radius arm and bushings, height sensor, mode switch, spindles, wheel bearings, front only struts excluding cartridge inserts,
upper pivot bearing mounting assembly, wheel seals, seals and gaskets)

9. Fuel System

(fuel pump and fuel distributor, throttle body, idle speed or automatic idle speed assemblies, warm-up regulator,
diesel accessory vacuum and injector pumps, seals and gaskets, plus the following: injector, metal lines, pressure regulator,
rail, tank, fuel tank sending unit)

10. Steering

(all internal lubricated parts within the steering gear and power steering pump, power steering hoses and couplings,
intermediate shaft and main shaft, steering gear and pump housing, pitman arm, idler arm, tie rod ends, drag link, tilt wheel
mechanism, rack and pinion gear and housing, seals and gaskets)

4. Upholstery, buttons, carpet, handles
and other interior items

27. Switches (electric: heater/AC blower motor switch, cruise control

engagement switch, door lock switches, seat switches, sunroof switch,
trunk lid release switch)

28. Trunk Lid Release Activator and Motor
29. Power Window Gear, Motor,
Regulator and Lift Tape

For a complete list of terms, conditions,
covered items and items that are excluded
within the Exclusionary Plan, please see
your Vehicle Service Contract.
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5. Brakes

(master cylinder, proportioning valve, vacuum assist booster, hydro boost, disc brake caliper, wheel cylinders, compensating
valve, brake hydraulic lines and fittings, hydraulic control unit, seals and gaskets; plus the following ABS parts: electronic
control processor, wheel speed sensors, hydraulic pump/motor assembly, pressure modulator/isolation dump valves,
accumulator, seals and gaskets)

3. Metal, ornaments, paint, wheel covers
and other exterior appearance items
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Today’s Average Repair Costs
Hydraulic (Brakes) Control Assembly: $1,301
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A/C Compressor: $736
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Master Cylinder: $324
1

ABS (Brakes) Module: $802
6

Rack & Pinion Steering: $672

AWD/4WD Transfer Case: $2,398
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Brake Calipers: $668
Transmission Replacement: $2,774
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Engine Replacement: $3,855
Starter Repair: $442
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